By the end of this training, participants will be able to:
• 2. Minha Patel is a 62 year old woman from South India who was brought to this country 4 years ago by her son Proful and his U.S. born wife to care for their 2 children. Two years ago Minha suffered a stroke which left her paralyzed on one side, making it difficult for her to meet the needs of the family. Her speech is impaired as well. She has been moved to the basement which is very cold and is not eating properly. The daughter in law has cut back work hours because of the child care issues and reportedly is verbally abusive to Minha. Her daughter in law is threatening to put her in a nursing home and her son wants to send her back to India. Multiple Choice Questions-are problematic for people with cognitive impairments. First, people in general try to be agreeable which means that cognitively impaired individuals tend to answer "yes" to questions they don't understand, just to be agreeable. They also tend to pick the second option when they don't understand the question or know the answer. They don't D understand that they don't have to pick one of the options presented. However, multiple choice questions can be a good option for people who have physical communication impairments if you also include a "none of the above" option. Have the worker complete the Leading Questions Activity Handout #10. There are 2 pages to this Activity. Select one page for them to complete and then discuss the answers with them.
Role Play: Identify 3 question levels. Adjust interview level to functional level of victim. n this role play, the new worker needs to ask questions to determine whether the abuse occurred. You the supervisor, playing the role of client, may pretend that the abuse did or that the abuse didn't happen. Make sure you emphasize the communication barriers (vision, language) .
Give the new worker some time to develop the progression of questions.
If it is possible to have an experienced worker observe the interview, have her look for  Types of questions asked  Progression of the questions (general to focused to disclosure clarification, if appropriate)  How worker addressed the special communications barriers
Client information
Maria is an 85 year old Puerto Rican woman who has severe diabetes, has had one leg amputated, and has vision problems. Her daughter Carmen lives with her, but is rarely home to meet her needs. The client recently fell and was transported to the hospital. The reporting party alleges that Maria is taking the victim's money and using it for personal expenses.
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Role Play
You are going to interview the client Maria Lopez.
Maria Lopez is an 85 year old Puerto Rican woman who has severe diabetes, has had one leg amputated, and has vision problems. Her daughter Carmen lives with her, but is rarely home to meet her needs. The client recently fell and was transported to the hospital. The reporting party alleges that Maria is taking the victim's money and using it for personal expenses. This is the first interview. Your goal is to find out about the allegations, but you must start out with general, rapport building open-ended questions before you begin focusing on the presenting problem. Remember to use as many openended questions as possible and to take into account any communication barriers presented in this situation.
Take some time to develop your questions and their progression before you begin the interview.
On the Job Training: Identify 3 question content levels hare Handout #9 with new workers and discuss the progression of general questions (building rapport, using invitational prompts and cues, nonthreatening, non-defensive, usually open-ended), to focused questions (focus on a particular topic such as violence in the home.
These are still openended questions but they are asking for information around a specific topic) to disclosure clarification questions (finding out the "W"s: Who, What, Where, When and How). A question is only a disclosure clarification AFTER the victim has confirmed an abusive act or situation has occurred. Questions asked before the abuse disclosing statement are either general or abused focused questions. Hinting at possible abuse (e.g. "He gets angry sometimes", "I don't like being alone") are not abuse disclosure. So, the follow-up questions (e.g. "What happens when he gets mad?", "How often are you alone") are still abuse focused questions rather than disclosure clarification questions. This distinction can be difficult for new workers so it is important to make sure that they understand the difference.
Once you feel they have understood the progression, have them go back to their new case and decide the order of content that they might use in the interview. On their first visit to the client, have them be conscious of those questions and then use disclosure clarification questions depending on what the client discloses to them. After the visit, meet with the worker and ask the following questions:
 A grid will be provided where they can record their findings. They can obtain the information from the module content, from the internet, from outreaching agencies or individuals who work with that population. The information they obtain will be a resource to them in their future work with APS.
